
ORAL TEST QUESTIONS 
Candidates will respond to each of the following questions, using the Global Criteria and 
providing examples. 

 
 

I. SCREENING 
Describe the purpose of screening and the processes used with this client. 
 
II. INTAKE 
Describe the elements of intake and how the intake process was completed in this case. 
 
III. ORIENTATION 
Describe the process of orienting this client to your services. 
 
IV. ASSESSMENT 
Describe the methods and procedures used to assess this client, and explain the results of those 
assessments. 
 
V. TREATMENT PLANNING 
Identify the components of treatment planning and describe the treatment planning process that 
occurred between you and your client. 
 
VI. COUNSELING 
Identify your counseling approaches and theories, and thoroughly describe how you applied them 
to your client. 
 
VII. CASE MANAGEMENT 
Describe the purpose of case management and how it applied to this client. 
 
VIII. CRISIS INTERVENTION 
Give an example of a crisis that occurred in this case and explain how you responded to it.  If no 
crisis occurred, give an example of a crisis using another case. 
 
IX. CLIENT EDUCATION 
What is the purpose of client education and describe how you provided it in this case. 
 
X. REFERRAL 
Describe the process of referral and explain how it was used in this case.  
 
XI. RECORDKEEPING 
Describe the report and recordkeeping process and how they were used in this case. 
 
XII. CONSULTATION WITH OTHER PROFESSIONALS 
Describe the purpose of, the rationale for, and the results of consultations necessary in this case.  
If no consultation occurred, provide an example from another case. 
 
 
 
 
 


